
How to get started with SME to KPR integration
1. Request API Key: Contact SME for your unique API key.
2. Send Key to Us: Provide the API key to us, and we will set up your account  
 and integrate the API.
3. Data Import: Initially, we will pull property and tenant data from SME,  
 which will be updated automatically overnight via the API.
4. Maintenance Issues: Agents can send maintenance issues from KPR to  
 SME through the KPR issue manager.

What Does Our Integration Mean for You?
Our integration between KPR and SME ensures seamless data flow, 
making it easier to manage property, tenant, and maintenance data. 

Key Benefits of the Integration:

• Sending Issues from KPR to SME:
• Maintenance issues created within KPR can be sent directly to the SME platform.
• This ensures a record of the issues is maintained in SME for tracking and reporting.
• Pulling Data from SME into KPR:
• Daily imports pull essential data such as: 
• Property details, Tenant details & Tenant contact information
• This helps keep KPR up to date with the latest information from SME.
• Consistent Records Across Both Platforms: No need to manually duplicate data   
 between KPR and SME.
• Up-to-Date Information: Having the latest property and tenant details in 
 KPR makes

Two-Way Data Sync Between KPR and SME
This integration supports two-way synchronization, ensuring data can flow 
seamlessly in both directions

• Data Sent from SME to KPR:
 Property Address Information: Keeps KPR up to date with accurate property details.
 Tenancy Information: Includes lease dates, rent amounts, and more.
 Tenant Details: Syncs tenant contact information to KPR for efficient management.
• Data Sent from KPR to SME:
 Maintenance Information: Issues or maintenance requests raised in KPR are sent  
 back to SME, ensuring consistency and tracking across both platforms.

Benefits of Two-Way Sync:
• Up-to-Date Data: Both KPR and SME always have the latest property, tenant, and  
 maintenance data.
• Streamlined Operations: Changes made in either system are reflected in the other,  
 reducing manual updates.
• Complete Record Keeping: Consolidates all data (property, tenant, maintenance) in  
 both systems, ensuring nothing is overlooked.


