What Does Our Integration Mean for You?

All changes made to the Reapit CRM within the highlighted data fields will be
automatically updated onto the KPR system, so no double-entry typing is required.
This integration also has the benefit that once a PDF report is approved on the KPR

system, we will send reports back to the Reapit CRM.
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Key Benefits of the Integration:

1. Improved efficiency: Instead of creating new features from scratch, APIs let you
use services that already exist.

2, Scalability: As businesses grow, APIs allow easy connections to new systems
and services.

3. Cost savings: Reusing existing services through APIs reduces the need to develop
everything in-house.

4. Security: With APIs, businesses can securely share only the data needed,

preventing unwanted access.

Reapit to KPR
. Property address information, Tenancy information, Tenant details &
Landlord details.

KPR to Reapit

. PDF Report (Inventory / Check-In / Midterm / Tenant Property Self-
Assessment / Check-out) automatically synchronises back to Reapit on
approval in KPR

How does Reapit integration work?

Data Update Frequency:

. KPR is updated daily with new repair data. This update happens overnight, just
after midnight.

. If necessary, the update can be triggered manually to import the most current data.

o Reapit Data Import:

. KPR imports property address and tenant data specifically for properties that have a
marketing mode of "letting" in Reapit.

. Archived Properties Not Included: Properties that are marked as "Archived" in Reapit
are excluded from the API feed to KPR. These properties won't be imported or updated
in KPR.

Data Integrity:
. Reapit Data is Considered the Master: KPR does not send any data back to Reapit. As a

result, the data in KPR is intended to reflect what is on Reapit. KPR relies on Reapit.

How do | get this up and running?

Users need to install the KPR ‘App’ onto their Reapit AgencyCloud system.

Reapit have published some instructions on how to do this can be found here which is
possibly more useful than us trying to provide too many details about their system:
https://marketplace-documentation.reapit.cloud



