
How to integrate Fixflo API with KPR
1. Log in to your Fixflo account.
2. Go to My Profile.
3. Click on the Authentication Tokens link.
4. For App Id, enter KEYSTONE and click the + sign.
5. Copy the generated token and email it to us for processing.

What Does Our Integration Mean for You?
Our Fixflo to KPR integration streamlines the process of reporting and managing maintenance issues. It 

allows users to send maintenance issues directly to the Fixflo platform for easier tracking and resolution.
For Tenants: The Tenant Portal lets tenants directly report maintenance problems, which are 

automatically linked to their Fixflo account.
For Property Managers: All reported issues are organised for efficient tracking and resolution, ensuring 

smooth communication between tenants, landlords, contractors, and property managers.

What Data Fields Are Passed Between KPR and Fixflo?

The integration handles maintenance issues through a one-way synchronisation 
from KPR to Fixflo, transferring the following data:

1. Issue Creation via Inspection Reports 
• Issues are raised from several types of inspection reports: 
• Inventory, Midterm, Check-out & Block Management
• These issues are sent to Fixflo via API integration.

2. Issue Details
The following information is included with each issue:
• Property Address
• Room & Room Item
• Description of the Issue
• Trade Required (e.g., plumbing, electrical)
• Photos (if applicable)
• Tenant Data (if applicable)

3. Viewing Issues in KPR
Once an issue is sent to Fixflo, a corresponding Issue Document becomes available 
in KPR, enabling easy access and tracking.

4. Issue Reporting via Tenant Portal
• Issue Manager: Allows users to send issues to Fixflo directly from KPR.
• Tenant Portal: Tenants can report issues directly through a dedicated    
 maintenance link, which automatically syncs with their Fixflo account.

How Does This Integration Streamline the Process?
• Centralised Issue Tracking: Ensures that all parties (tenants, property 
 managers, landlords, contractors) have easy access to necessary    
 information in one place.
• Automated Data Syncing: Issues reported via the Tenant Portal or KPR   
 are automatically linked to Fixflo, ensuring no manual data entry is required.


